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New Citizen Mental Health and Patient Safety
Advocacy brochure
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Contact information:

Address: No. 162, Sec. 2, Zhongshan Rd., Changhua City (Changhua County Health Bureau)
Office Hours: Monday to Friday 08:00-12:00 13:30-17:30

Service Line: (04)7127839

Fax : (04)7124557

Website address: http://center. nccu. 1dv. tw/

Email address: mtc@mail. chshb. gov. tw

% B TEER IR

FEHIN LT AD SRR FIR o Aw AP O AR FS TR ETR N

EONN

Fd
B
Free In-Person Counseling Service

How to book : You can make an appointment on our own website or through our Center/each
Changhua County health center by telephone.
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Community counseling service stations

Location Addrerss Telephone
Changhua County Community | No.162, Sec. 2, Zhongshan Rd.,
Mental Health Center Changhua City (04)7123369
Tianzhong Township 1F., No. 222, Sec. 1, Douzhong Rd.,
Health Center Tianzhong Township, Changhua County (048742003
Fushing Township Health IF., No.2, Ln. 51, Fusing Rd., Fusing
Center Township, Changhua County (04777239
Erlin Township Health 1F., No. 689, Sec. 4, Douyuan Rd., Erlin
Center Township, Changhua County (0485964258
Yuanlin township Health 1F., No. 229, Bo’ ai Rd., Yuanlin City,
Center Changhua County (0498520515
Hemei Township Health 1F., No. 319, Sec. 5, Zhangmei Rd.,
Center Hemei Township, Changhua County 561514
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Other consulting resources

Administration

Telephone

Service

Changhua County New Resident
Family Service Center

(04)7237885

Family care -~ Translation
services ~ Legal advice

Ministry of Health and Welfare

0800-788995

Psychological counseling

Life line

1995

Psychological counseling

Teacher Chang

1980

Psychological counseling

National Family Education
Consulting Line

4128185

Family education and counseling

services
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Have you ever felt sad and just wanted to cry? You can know your own mental state by
using Mood Thermometer.

Instruction: The following statements refer to experiences which many people have in
their everyday lives. Please CIRCLE the number that best describes HOW MUCH that
experience has DISTRESSED or BOTHERED YOU DURING THE PAST WEEK. (Including the current
day)
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BSRS-5 (5-item Brief Symptom Rating Scale), Mood Thermometer

Self-administered questionnaire Not at | A moderat | Quite a | Extremely
all little |ely bit
bit
1. Trouble falling asleep 0 1 9 3 4
2.Feeling tense or high-strung 0 1 9 3 4
3. Feeling irritable or angry 0 1 9 3 4
4. Feeling down, depressed 0 1 9 3 4
5. Feeling inferior to others 0 1 9 3 A
Scire:
Suicidal thinking 0 1 2 3 4
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Scoring and Interpretation

Total score : (First five (b) items)

0-5 : Your physical and mental fitness i1s in good condition

6-9 : You have some emotional distress and it is recommended that you talk to family or
friends

10-14 : Your emotional distress makes you uncomfortable and it is recommended that you
should seek professional advice

>15 : Your emotional distress makes you very uncomfortable and it is recommended that
you should seek professional counseling for psychiatric treatment

v lf your “Suicidal thinking” 1item scores more than 2 points, please seek professional
advice or receive psychiatric treatment. We are here to help you with.
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Hierarchical Medical System

Good doctor in the neighborhood; Good Hospital in the community
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United for Patient Safety

Doctor-Patient Communication: Answer questions from medical staffs; take the initiative
to inform any special condition of myself or my families and ask clearly any questions
regarding treatment or medication right away.

Respond : Understand and assessment of myself and my families’ physical condition if
1s at high risk of falls.

Answer : While picking up medicine or receiving health checkup, I will take the initiative
to answer the questions about my name and related issues asked by medical staffs.

Feedback : Consult medical stuff any possible side effects about my medicine, such as
whether the medicine may cause daytime drowsiness or falls.



